Staying Regular at
Competifive
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Elements of JUGIEIRE]

» Rules Knowledge

» Customer Service

» Event coordination

» Administration

» Approach to circumstance



Rules Knowledge

» Can’'t change day of

» Don't second guess for fun
» Use your resources

» At large events, trust others



Customer Service

» Provide safe, professional space
» AcCknowledge concerns

» Address 1o experts

» ACt with Intent



Event coordination

» Largest difference between Regular and

Competitive

» As scale grows, tasks become focused

» Primarily concerned with providi

» Bulk of the duties are prescribec

Ng opportunity



Event coordination - Roles

» Paper
» Pairings
» Slips

» Floor coverage
» End-of-round
» Features

» Invigilation
» Deck checks

» Deck lists



Examples of difference

» Registration Is non-judge position
» Delegation is required

» Despite given task, you must float
» Communication is key

» Confirmation of penalties



Administration

» Penalty documentation examples

» How 1o Inferact with team leads

» Breaking other feams

» Documenting for reviews and reports




Approach to circumstance

» Charity for your own actions

» Confidence In your
preparation

» Know your limifs

» Provide and recleve active
feedback



